Telford YMCA Website & Mobile App Privacy
Policy

At the Telford YMCA, we are committed to protecting your privacy and ensuring the security of
your personal information. This Privacy Policy explains how we collect, use, share, and
safeguard your information when you interact with our website and use our mobile app, which
is provided through a third-party service platform (Daxko).

1. Information We Collect

We may collect the following types of information when you interact with our website or
mobile app:

a. Personal Information

¢ Name

e Email address

e Phone number

e Mailing address

e Date of birth

e Membership information

¢ Emergency contact information

b. Usage Information
e App activity (such as class registrations, check-ins, etc.)

e Device information (such as mobile device ID, operating system, and browser type)
e Location data (if you enable location services)

2. How We Use Your Information

We use the information we collect to:

¢ Manage YMCA memberships and services

¢ Communicate with you about your membership, classes, and events
¢ Improve our website and app functionality

e Provide customer support



e Send updates, promotions, and other relevant communications (you may opt out at any
time)

3. Third-Party Services

The Telford YMCA utilizes third-party service providers, including Daxko, to offer mobile app
functionality. These providers may collect and process personal data on our behalf to support
YMCA operations and services. However, we do not share your information with third parties
for their own marketing purposes.

Please note: While we do not control Daxko’s privacy practices, they are required to adhere to

data protection standards. You can view Daxko’s separate privacy practices on their official
website.

4. Data Security
We take reasonable and appropriate measures to protect your personal information from

unauthorized access, disclosure, alteration, or destruction. However, no system can be
guaranteed 100% secure, and you use our website and app at your own risk.

5. Your Choices

You have the right to:
e Access and update your personal information
¢ Opt out of marketing communications

e Request deletion of your data (subject to legal and operational limitations)

To exercise any of these rights, please contact us at the information provided below.

6. Children’s Privacy

Our services are intended for individuals aged 13 and older. We do not knowingly collect
personal information from children under 13 without verifiable parental consent.



7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated effective date. We encourage you to review this policy periodically.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or your data, please contact:

Telford YMCA
1100 East Main Street
Richmond, KY
Phone: 859-623-9356
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