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Providing a safe, supportive, and engaging environment for every child.



Welcome to Kids Club
We are so glad your family is here. Our goal is to create a space where your child feels safe,
comfortable, and excited to return. While you enjoy the facility, you can feel confident your child is being
cared for with attention, patience, and intention.

Check-In & Pick-Up Procedures
Parents must scan their membership card at check-in and remain in the facility at all times. The same
adult is expected to check the child in and out. If another adult will pick up, they must be listed at
check-in and present a valid photo ID. These steps help us ensure every child is released safely.

Safety & Supervision
Children are supervised at all times. For safety and to limit disruptions, parents are not permitted inside
activity areas during play. We are always happy to communicate before or after your visit about your
child’s experience.

Crying & Adjustment
We understand that some children need time to adjust. Our staff will first comfort and redirect your
child. If needed, we will reach out for your input. If a child is unable to settle after about 15 minutes, we
will contact you to decide next steps together.

Diapering & Toileting
Staff are not permitted to change diapers or assist in the restroom. Please provide diapers, wipes, and
extra clothing if needed. Children not fully potty trained should wear pull-ups. We will contact you if
assistance is needed.

Health & Wellness
Please do not bring your child if they have fever, vomiting, diarrhea, persistent cough, rash, or other
symptoms. Children must be symptom-free for at least 24 hours without medication before returning. If
a child becomes ill, we will contact you for pickup.

We're Outside
When weather allows, we take children outside to play. Please check in first, then go through the Kids
Lounge doors to find us on the paved area or fenced field. We ensure all children are supervised and
safe while outside.

Toys & Belongings
Children may bring small toys or comfort items. Please understand these may be shared with others. If
an item is special or not meant to be shared, it should stay home. We are not responsible for lost or
damaged items.

Snacks
We encourage children to arrive with a full tummy or snack. We may offer small snacks when available,
but they are not guaranteed. Donations are welcome if prepackaged and nut-free.



Water & Hydration
We encourage children to bring a labeled water bottle. We also keep ice water available and will refill
bottles throughout the visit.

Emergency Procedures
In case of emergency, children will be escorted to the back parking lot on Maple Street and parents will
be notified as soon as possible.

Parent Acknowledgment
I have read and understand the Kids Club Parent Handbook. Name: _____________ Signature:
_____________ Date: _____________


